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REANNZ FileSender

Send large files quickly and securely

Use REANNZ FileSender to bypass email limitations and share large files, such as
research data, simply and securely with colleagues anywhere in the world.
FileSender is a powerful and user-friendly file-sharing service designed to simplify the process of exchanging files securely

and efficiently over the internet. Unlike traditional methods of file transfer, FileSender eliminates the need for email
attachments and overcomes the limitations posed by file size restrictions. It provides a seamless experience, ensuring files

reach their intended recipients swiftly and securely.

FileSender simplifies the file-sharing process through a straightforward interface. Users can upload files of up to 5
Terabytes in size and in any format with the added advantage of encryption protocols, ensuring that your files remain
confidential during transit. Files only reach their intended recipients — and no one else. This makes FileSender a popular
choice within the science, research, and education communities worldwide.

FileSender is a federated service, which means your institution must be a Tuakiri user to enable access.

Key Features

Robust file transfer
Move data efficiently, securely, and reliably between
users within New Zealand or around the world.

Easy to use
FileSender is web-browser based and easy to use.

Recipient doesn’t require an account

Once the files have been uploaded, the recipient
will get a link and optional password to download
the files, without the need to create an account.

Send multiple large files
Transfer up to 30 files at a time with a combined
maximum size of 5 TB per upload.

Secure and encrypted.

Senders have full control over who receives and
can access the files and for how long. Add an
extra layer of protection with password
encryption. This ensures that only someone
who possesses the password can read the file.

Set an expiry date

For short-term or time-sensitive material, an
expiry date can be set so that a file can only
be accessed for a limited time, the default
(and maximum) forallfilesis
15 days.

FileSender vouchers

Send a voucher to a nominated non-Tuakiri colleague
so they can exchange files with you through
FileSender.

Cost of service
FileSender is a value-add service, available
to REANNZ members at no additional cost.

Link tracking

See who has downloaded and accessed
the files you have shared and how
many times they have been accessed.
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FileSender on the REANNZ network

REANNZ connected

Leverages the REANNZ high-
performance national and international
connections for fast data transfers
across the network. Support features

If you encounter any issues with FileSender
reach out to your IT team or contact
REANNZ support desk — help@reannz.co.nz

No setup required
Log in using any web browser and start using
FileSender immediately.

Hosted in New Zealand
All data sent from FileSender is stored in New
Zealand. .

Who can use FileSender?

FileSender is accessible to all REANNZ members using Tuakiri federated identity management service. Users can use their
institution login details to access and use FileSender.

If you’re working on a collaborative project and do not have access to FileSender, a FileSender user can provide you with a
FileSender Voucher to exchange files.

More information

Find out more about FileSender and other REANNZ products and services at reannz.co.nz
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